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that gets attention. We build what happens after: thethat gets attention. We build what happens after: the
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retention. Every lead in. Every lead tracked. Every lead closed.retention. Every lead in. Every lead tracked. Every lead closed.

We are Civiq Solutions. Our parent company, Qora Studios
builds the brand, the visuals, the web presence, the creative
that gets attention. We build what happens after: the
automation engines that turn that attention into revenue.
Custom sales automation, lead-capture pipelines and data-
driven marketing systems engineered for zero-leakage
retention. Every lead in. Every lead tracked. Every lead closed.
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SALES AUTOMATIONSALES AUTOMATION

Paypal InvoicingPaypal Invoicing
Automate invoicing and get paid faster.Automate invoicing and get paid faster.

Real Estate AutomationsReal Estate Automations
Automate follow-ups and lead nurturing.Automate follow-ups and lead nurturing.

Google Calendar SynceGoogle Calendar Synce
Synce appointments to your Google Calendar.Synce appointments to your Google Calendar.

TikTok Lead AutomationTikTok Lead Automation
Capture and engage TikTok leads automatically.Capture and engage TikTok leads automatically.

Automated Podcast SystemAutomated Podcast System
Automatically nurture podcast leads.Automatically nurture podcast leads.

Missed Call Text-BackMissed Call Text-Back
Send texts when you miss a call.Send texts when you miss a call.

Stripe Payment LinksStripe Payment Links
Accept payments in one click.Accept payments in one click.

Social Media MarketingSocial Media Marketing
Automate and schedule social media campaigns.Automate and schedule social media campaigns.
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SOCIAL MEDIA SOCIAL MEDIA 
0101

Safe-KeepSafe-Keep
Safe-Keep's (brand built by Qora Studios), puts bold product visuals and advocacy-driven
messaging in front of South African women at the exact moment they're searching for
protection. Civiq engineered the layer behind it: custom TikTok and social lead-capture
automations that intercept every inbound enquiry the instant it lands and route it straight
into an automated sales pipeline. In a category where a five-minute delay costs a sale,
Safe-Keep now converts on impulse, zero dropped leads, zero missed touchpoints.. 

Safe-Keep's (brand built by Qora Studios), puts bold product visuals and advocacy-driven
messaging in front of South African women at the exact moment they're searching for
protection. Civiq engineered the layer behind it: custom TikTok and social lead-capture
automations that intercept every inbound enquiry the instant it lands and route it straight
into an automated sales pipeline. In a category where a five-minute delay costs a sale,
Safe-Keep now converts on impulse, zero dropped leads, zero missed touchpoints.. 

Sector     : Personal Safety
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Design StoryDesign Story

Gina Mthembu Incorporated's digital presence draws in high-intent enquiries from people
in urgent legal need. Civiq built the intake engine that catches them: automated client
intake, missed-call text-back and automated document processing for contracts and
case files. High-intent legal leads don't wait, now they don't have to. Every enquiry is
acknowledged and progressed in real time, securing retention on cases that would
otherwise go to whichever firm responds first.

Gina Mthembu Incorporated's digital presence draws in high-intent enquiries from people
in urgent legal need. Civiq built the intake engine that catches them: automated client
intake, missed-call text-back and automated document processing for contracts and
case files. High-intent legal leads don't wait, now they don't have to. Every enquiry is
acknowledged and progressed in real time, securing retention on cases that would
otherwise go to whichever firm responds first.

Sector     : Legal Services
Gina Mthembu IncorporatedGina Mthembu Incorporated

Design FeedsDesign Feeds



Komani Jazz and Legacy PromotersKomani Jazz and Legacy Promoters
Komani Jazz's heritage driven brand reconnects Queenstown's community with its jazz
legacy. Civiq built the commercial backbone: a fully automated event booking and ticket
sales pipeline synced to Google Calendar with instant ticket and invoice delivery on
purchase. The result is a checkout process with no friction and no drop-off, every ticket
sale completes, every booking confirms itself and the operational engine runs the events
business while the team focuses on the culture.

Komani Jazz's heritage driven brand reconnects Queenstown's community with its jazz
legacy. Civiq built the commercial backbone: a fully automated event booking and ticket
sales pipeline synced to Google Calendar with instant ticket and invoice delivery on
purchase. The result is a checkout process with no friction and no drop-off, every ticket
sale completes, every booking confirms itself and the operational engine runs the events
business while the team focuses on the culture.

Sector     : Arts & Culture
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ASMALLWORLDASMALLWORLD
ASMALLWORLD's premium creative sets the standard for elite travel marketing across
Instagram, LinkedIn and newsletter. Civiq built the pipeline that protects that standard:
multi-channel lead validation, automated high-end nurture sequences and premium CRM
routing purpose-built for luxury booking cycles. High-value travelers get treated like high-
value travelers from first click to final booking, no lead is ever left to go cold. 

ASMALLWORLD's premium creative sets the standard for elite travel marketing across
Instagram, LinkedIn and newsletter. Civiq built the pipeline that protects that standard:
multi-channel lead validation, automated high-end nurture sequences and premium CRM
routing purpose-built for luxury booking cycles. High-value travelers get treated like high-
value travelers from first click to final booking, no lead is ever left to go cold. 

Sector     : Luxury Travel
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BRAND VISUAL AND IDENTITYBRAND VISUAL AND IDENTITY
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Abaveleli Funeral Directors Abaveleli Funeral Directors 
Abaveleli Funeral Director's identity reflects the sensitivity the brand is built on. Civiq built
the operational layer to match: a 24/7 automated conversational engine and intake
routing system that ensures every family request is met immediately, with no manual
capture delay and no operational gap. In moments that can't wait, Abaveleli never leaves
a family waiting.

Abaveleli Funeral Director's identity reflects the sensitivity the brand is built on. Civiq built
the operational layer to match: a 24/7 automated conversational engine and intake
routing system that ensures every family request is met immediately, with no manual
capture delay and no operational gap. In moments that can't wait, Abaveleli never leaves
a family waiting.

Sector     : Funeral Services 
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Medicure ClinicMedicure Clinic
Medicure Clinic's clean, trustworthy visual identity communicates care before a patient
even walks in. Civiq built the engine that keeps that care on schedule: automated
appointment routing, Google Calendar synchronization and automated follow-up
sequences that cut no-shows and handle medical enquiries securely and immediately.
Patients get consistency. Medicure gets a clinic that runs itself between visits. 

Medicure Clinic's clean, trustworthy visual identity communicates care before a patient
even walks in. Civiq built the engine that keeps that care on schedule: automated
appointment routing, Google Calendar synchronization and automated follow-up
sequences that cut no-shows and handle medical enquiries securely and immediately.
Patients get consistency. Medicure gets a clinic that runs itself between visits. 

Sector     : Healthcare 
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Vukani Community Radio Vukani Community Radio 
Vukani's bold, high-contrast identity gives the station a presence as loud as its voice.
Civiq built the revenue engine behind it: automated inbound advertiser lead sorting,
sponsorship pipeline routing and instant automated media kit delivery. Every advertiser
enquiry and sponsorship lead is captured and progressed the moment it arrives, securing
ad revenue and community partnerships without a single lead falling through the cracks.

Vukani's bold, high-contrast identity gives the station a presence as loud as its voice.
Civiq built the revenue engine behind it: automated inbound advertiser lead sorting,
sponsorship pipeline routing and instant automated media kit delivery. Every advertiser
enquiry and sponsorship lead is captured and progressed the moment it arrives, securing
ad revenue and community partnerships without a single lead falling through the cracks.

Sector     : Broadcasting 
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CONTACT CONTACT 
0404

Email info@civiqsolutions.co.za

Phone +27 76 274 7523

Web:www.civiqsolutions.co.za

Let's build your operational engine.

Civiq Solutions builds the systems
that make sure no opportunity
slips through. Ready to stop losing
leads and start retaining them?
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